ViaPath / Visitor Quick Reference Guide

Setting Up an Account for Video Calling/Visit

Create an Account Using a Mobile Phone

Note: Thes steps may vary between different mobile phones.

Following these steps to create an account using a mobile phone. _ GettingOut Visits
1)  Using the App Store, look for the GO Visits app. TN Telmate
2) Click Get or Install. en o

3) Once installed, click Open
4) Sign or Create an account.
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About this app =

At select facilities, you now have an easy way to
video visit your loved ones!
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5) If creating an account, complete all the required fields, such as Name, -
Address, etc. gettingout
6) Enter your Birthday and Last 4 of your Social Security Number (SSN). Secure your account by adding
. . o date of birth OR last 4 digits
This step can be skipped, but it is not recommended. of SSN. Providing this

information is optional, but
necessary if you were to ever
require customer service
assistance for account-related
issues.

1fyou do noet wish to provide this infermation,
simph ‘Sap’ below.
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7) Click Submit.
8) Agree to the terms and conditions by placing a check mark next to the
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top two items and then click, | Agree. 3:
9) Complete your profile by adding your Date of Birth and the Last 4
digits of your SSN.
. . P vazen P Agreements
10) Click Continue. Your relationship with Telmate

Complete Profile

ave read, and agree to the Terms

. Date of Birth Service and Privacy Policy

12/14/1959 9 ] flapplicable, the only method of
gomimunication which offer the
Last 455N protection of privileged attorney-

client communication is telephone
1234 communications. A number of
facilities offer privileged attorney-

. client communications. Attorneys.
must inguire and confirm with the

10 Facility staff before utilizing any
Telmate system. Any and all other

Skip content or information shared,
transmitted, or sent using any
messaging or video visitation system
or any other method, may be
accessed, reviewed, searched, used,
recorded, copied, ed, listened
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| Decline | Agree '
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1) You are all finished until the inmate sends you an email inviting you to be added as a contact.
12) The email invite will be sent to your email account. In that email, click Yes, Add this Contact.

13) After the account is created, you will receive a verification email. Open the email and confirm your
account. This step must be taken before a visit can take place.

Important Note: Before receiving a call from your loved one, you must have
installed the GO Visits app and be logged into the GO Visits app. Y
. gettingout
If you are asked by the system to use your camera and/or microphone, you
should respond Allow/Yes.

Account Created

Thank you for signing up
for a GettingOut account,
An email has been sent to
the email address listed
below.

To complete your
account setup, please
click the link provided
in the email

Note: if you did not receive

an email, check your Junk
Mail folder.

Email Address:
[8] Allow GO Visits to teniyniiad

take pictures and

O, Allow GO Visits to record video? ——

record audio?
DENY ALLOW

lof2 DENY  ALLOW

For assistance, please call Friends and Family Customer Service:
e By Phone at: 866-516-0115
e On the website: gettingout.com
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