
BID 2026-009 JANITORIAL SUPPLIES 

Q&A #1                                5/8/2026 

Questions & Answers 

#1 

(Deadline for Questions 05/04/2026 @ 5:00pm EST) 

 

1. Can you please provide us with a complete recap of the previous bid, indicating the 

awarded pricing per item and winning vendor(s)?  

 

Answer: You can view the previous award documentation on our public website under the 

Archived Bids > 2023 > Bid 2022-015 Janitorial Supplies. 

https://teamhcso.com/Purchasing/Archive/2023 

 

2. Based on previous ordering history, approximately how often are the trash liners 

ordered (weekly, bi-weekly, monthly, other) and what is an approximate box or case 

order?  

 

Answer: Roughly 10,200 Large and 2,600 Small, Annually. 

 

3. Can we call FedEx at our expense and pick up a sample of each plastic liner? If yes, can 

you provide us with the address where FedEx should go, a contact name, phone number 

& email address, and times that FedEx can come.  

 

Answer: No, unfortunately, we are unable to accommodate this request. Please refer to the 

tabulation sheet under BID 2022-015 Janitorial Supplies located on our public website.   

 

4. Can you please provide the case weight and bill of lading from the most recent deliveries 

for each can liner? 

 

       Answer: 15lbs per case, please see page 5 for bill of landing. 

 

5. How many shower curtains, line 42, do you purchase annually? 

 

Answer: Roughly 60 each annually. 

6. Can you pls supply a copy of the old bid tab? 

 

Answer: You can view the previous tabulation sheet on our public website under the Archived 

Bids > 2023 > Bid 2022-015 Janitorial Supplies. https://teamhcso.com/Purchasing/Archive/2023 

 

https://teamhcso.com/Purchasing/Archive/2023
https://teamhcso.com/Purchasing/Archive/2023
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7. Is there a Termination clause for me, the contractor? 

 

Answer: Please view Bid Document Sections 4.1.3, 4.1.4, & 4.1.5. Exhibit A – Draft Award 

Contract, Sections 12 & 23  

 

8. Do alternate items need to be pre-approved, or just submit literature and samples? 

 

Answer: Yes, any alternates will need to be pre-approved by the PM after a sample of the 

alternates has been reviewed.  

 

9. Price Escalation – Will you consider a price increase at end of each 1yr anniv of the 3yr 

contract?  Vendors cannot hold pricing for 3 years.  

 

Answer: Please see page 14, Section 3.14 Escalation/De-escalation in Pricing. A price escalation 

request outside of the renewal process may be accepted. These requests must reference/cite and 

include any source materials used to form the basis of the proposed justification, but must not 

include historical information prior to the initial contract term. Any price increase must be 

substantiated to the satisfaction of the HCSO and shall only be effective upon acceptance by 

HCSO in writing. 

 

10. Price Escalation, during the 1yr period – do you need a 30D or 60D notice with 

documentation? 

 

Answer: As per page 14, Section 3.14, the Awarded Supplier(s) must notify the HCSO’s 

Financial Services Division of the price escalation/de-escalation request a minimum of 60 

calendar days prior to the end of each period for which the Bid was awarded for it to be 

considered. Any price increase must be substantiated to the satisfaction of the HCSO and shall 

only be effective upon acceptance by HCSO in writing. 

 

11. Can you provide your annual usage for each item?  

 

Answer: We cannot estimate what we will use within the fiscal year. We will reference the 

previous years' usage as a gauge. Please see Pages 6 & 7. 

 

12. Can you provide what mfg/item numbers you are using now?  Not much description is 

offered on your item pages to determine quality. 

 

Answer: You can view the previous award documentation on our public website under the 

Archived Bids > 2023 > Bid 2022-015 Janitorial Supplies. 

https://teamhcso.com/Purchasing/Archive/2023 

https://teamhcso.com/Purchasing/Archive/2023
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13. Item 2- type of bristle?  Tampico, Palmyra, Poly? 

 

Answer: Poly 

 

14. Item 5 – looped end or cut end? 

 

Answer: Looped end 

 

15. Item 11 – looped end or cut end? 

 

Answer: Cut end 

 

16. Item 16- is this a wire brush or is this a bowl swab with poly at the end? 

 

Answer: As per the pricing matrix, we are requesting a 14-17” White Poly, Commercial-grade, 

metal-free Toilet Bowl Brush. 

 

17. Item 20, ammonia or non-ammonia?  

 

Answer: Non- Ammonia.  

 

18. Item 32, may we offer Round trash cans same capacity? 

 

Answer: Yes, we will accept round trashcans so long as they are the same capacity. 
 

19. Item 38, is there a thickness to reference? 

 

Answer: 1ML 

 

20. Item 40, may we offer an alternate? 

 

Answer: Yes, but any alternates will need to be pre-approved by the PM after a sample of the 

alternates has been reviewed. 
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21. Item 43, may we offer an alternate? 

 

Answer: Yes, but any alternates will need to be pre-approved by the PM after a sample of the 

alternates has been reviewed. 

 

22. Item 45, pls confirm this is a flat mop, is it Velcro attached? 

 

Answer: Yes, this is a Velcro flat mop 
 

23. Item 46, what is the difference between this and Item 45? 

 

Answer: Item 45 is the mop (handle and head), and Item 46 is the launderable mop pads for Item 

45. 
 

24. Item 47- any color is ok? 

 

Answer: Yes, so long as they are the specified size & material.  
 

25. Item 48, is this like a hand mitt? 

 

Answer: No, they are on a wand 

 

26. Item 49, pls provide more detail for this item 

 

Answer: Protects eyes from liquid or chemicals, adjustable and able to go over prescription 

glasses, clear lens 

 

27. I see your soap dispenser, Item 28 but do not see a soap that goes in this dispenser, 

should there be one? 

 

Answer: No, we are only requesting the dispenser, not the soap. 

  

28.  Can you provide expected usage for the items listed in your bid?  

 

Answer: We cannot estimate what we will use within the fiscal year. We will reference the 

previous year’s usage as a gauge. Please see Pages 6 & 7. 
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