&GTL isitor Quick Reference Guide

The Power of Together

Gettingout Visit Now for Friends and Family

Using the GO Visits app and Visit
Now Feature

The Visit Now feature allows inmates and their
loved ones to visit without the hassle of scheduling
a video visit. This is especially useful for remote
visits. Visit Now enables a loved one to receive an
immediate visit from an inmate with a click of a
button from their smart device. All VisitNow Video
Visits will be Inmate initiated outgoing visits.

Note: At this time, inmate initiated (outgoing)
visits can only be completed on a visitor's smart
device.

Friends and Family will need to set up an account
at Gettingout.com. The process includes a
confirmed email address and phone number. Also
download the GoVisits APP for Video Visits on a
smart device.

Both email and phone number go through a
verification process.

After verified the Friend and Family will need to
add the inmate to their contacts list. Video Visits
will only connect with inmates on the Visitor's
contacts list.

Visitors must first download the GTL Friends and
Family Visit Now app (GO app) to their smart
device or go to gettingout.com on any modern
browser before they can accept a Visit Now visit.

1) Visitor logs in with their verified email.
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gettingout
Sign In to Continue to GettingOut

Email

Password

Forgot password?

I have a Phone/PIN

Don't have an Account?

Create one here

If you already have an account with ConnectNetwork. you can use the same sign-
in information (email/password).

English ~ Help  Privacy  Terms

Note: The inmate can only have a Visit Now visit
with Visitors on their contacts list.

Note: The inmate must be an accepted contact of the
visitor.

2) Visitor agrees to the Terms of Service and selects |
Agree.
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Agreements

Your relationship with Telmate

) | have read, and agree to the Terms of
Service and Privacy Polic

If applicable, the only method of
communication which offer the protection of
privileged attorney-client communication is
telephone communications. A number of
facilities offer privileged attorney-client
communications. Attorneys must inquire and
confirm with the facility staff before utilizing
any Telmate system. Any and all other
content or information shared, transmitted,
or sent using any messaging or video
visitation system or any other method, may
be accessed, reviewed, searched, used,
recorded, copied, viewed, listened to,
displayed, or distributed by Telmate
correctional facility staff, or agents of law
enforcement, as permitted by law.

You hereby acknowledge your awareness of,
understand, and consent to all such activity.

3) The pending video visit displays on the visitor
smart device.

4) Visitor accepts the Video Visit and the visit will
connect.
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