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Question #6:  Please provide a list of all HCSO systems currently in use? 

Answer #6:  The HCSO uses a multitude of applications which include variations of server 

based, vendor supplied, in-house developed, and/or desktop applications.  Several systems 

currently in use across the agency are CJIS protected, confidential, and/or proprietary and this 

level of detail cannot be offered at this stage. 

 

 

Question #7:  Please specify the number of users for each application/system  

 

Answer #7:   In line with the response to question #6, this answer would depend on specific 

applications and could vary significantly with a new ERP system.  Several systems in place 

currently are CJIS protected, confidential and/or proprietary and this level of detail cannot be 

offered at this stage.  We currently average 4,000 employees. 

 

 

Question #8:  Please provide the current version of JD Edwards software in use today 

 

Answer #8:  The HCSO is currently using JD Edwards Enterprise One version 9.2. 

 

 

Question #9: Please provide a list of current integrations in place? 

 

Answer #9:  Please see Answer #6. 

 

 

Question #10:  Please provide a system architecture diagram of your current systems and 

integration points 

Answer #10:   Please see Answer #6. 

 

 

Question #11:  What software is HCSO using for Fleet Management?   

Answer #11:  The HCSO fleet is being managed within JD Edwards. 

 

 

Question #12:  Is any RFID technology currently in use? If so please list the brand/type in use. 

Answer #12:   No, the HCSO is not using RFID technology at this time.   
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Question #13:  Are Barcode Guns/Handhelds currently in use? If so, please list the brand/model 

in use. 

Answer #13:  No, the HCSO is not using barcode technology at this time.   

 

 

Question #14:  HR/Payroll:  Do you have any unionized employees? (Presuming yes) 

Answer #14:  No, the HCSO does not have unionized employees. 

 

 

Question #15:  Regarding the Fleet Maintenance system, it wasn’t specific regarding how many 

users are required?  Admin desktop users, tablet/mobile users, requestors…do you use kiosk or 

want to? 

  

Financial Tab on Spreadsheet, 5.09   Ability to track /display asset maintenance, repairs, 

inspections and work order history.   

Please confirm if any existing asset maintenance system (name, functionality, etc..) at HCSO is 

expected to be integrated with the proposed ERP solution. If not, please clarify the functionality 

the proposed solution is expected to provide for Capital Assets regarding work order 

maintenance, repairs, and inspections? 

 

Answer #15:  The number of users required, and their authority level (e.g. Admin, desktop, 

kiosk, tablet, etc.) cannot be defined at this stage as it will vary based on the Fleet Management 

application/functionality chosen.  The HCSO is currently managing Fleet and related asset and 

maintenance work within JD Edwards.  Since a replacement Fleet Management 

system/functionality has not yet been determined, the HCSO cannot advise of any specific 

integration requirements.  A Respondent’s Fleet Management core functionality, or identified 

integrated 3rd party provider/solution, should be supplied in the RFI response. 

 

 


