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2021-003 Water treatment services Questions and Answers 

Answers
1 If there is a positive test result for Legionella, will we supply a quote at that 

time for remediation? If a positive test comes up the towers, will need to be 
disinfected and there will be a cost associated with it.

At all locations, any positive test results will require a quote, as the cost of any remediation 
is the owner's responsibility. 

2 For the Aviation location. If something goes wrong with the equipment, are we 
responsible for the repair? Are we responsible for the filters? 

The owner will be responsible for the repair. We welcome repair quote(s) by the vendor. 
Filters will be provided by the owner.

3 Can you please confirm that the HCSO owns all water treatment equipment? At all locations, all equipment is owned by HCSO with the exeption of any communication 
modems necesary to provide services required. 

4 Can you please confirm that the salt for the water softeners is not part of the 
contract?

At FRJ, ORJ and Aviation, all salt will be furnished by owner.

5 Who is responsible for parts and repairs on water softeners and R.O. system? At FRJ, ORJ and Aviation the owner is responsible. The vendors can quote for repairs and 
if the price is more attractive than self performing, HCSO will provide a PO. 
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