Pre-Bid Clarifications

2025-002 INMATE COMMUNICATION SYSTEM SERVICES

The scope of New Equipment required will be defined by the occupied pods and associated inmate
communication needs at the time a new contract/agreement is executed. ORJ Housing Unit #5*

shall also be included as its use is anticipated prior to the end of the year.

Although the number of inmates booked exceeded 43,000, HCSO requested approximately 11,500
no-cost earbuds during calendar year 2024. Earbuds are issued after inmates make it through the
booking and intake housing assignment processes; inmates leaving before these processes are not
issued earbuds. During 2024, earbud orders were placed on average every 2 months; quantities
ranging anywhere from 2000 to 4000 per order.

A listing of currently occupied FRJ confinement units is included below and shows the
number of mod pods at each for reference.

HOUSING UNIT 1
Housing Unit 1A Mod 1
Mod 2
Mod 3
Mod 4
Mod 5
Housing Unit 1B Mod 1
Mod 2
Mod 3
Mod 4
Mod 5
Housing Unit 1C Mod 1
Mod 2
Mod 3
Mod 4
Mod 5
Housing Unit 1D Mod 1
Mod 2
Mod 3
Mod 4
Mod 5

Confinement Cell Count:

16
16
8
8
16
16
16
8
8
16
16
16
8
8
16
16
16
8
8
16

HOUSING UNIT 3
Housing Unit 3A Mod 1
Mod 2
Mod 3
Mod 4
Housing Unit 3B Mod 1
Mod 2
Mod 3
Mod 4
Housing Unit 3C Mod 1
Mod 2
Mod 3
Mod 4
Housing Unit 3D Mod 1
Mod 2
Mod 3
Mod 4
Mod 5
Mod 6

16

* At typical capacity, each of the four pods in ORJ

HUS5 would house 72 inmates
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Jail Division Il - Falkenburg Road Jail (FRJ)
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RFP 2025-002 Inmate Communication Systems Service
Attachment 1 - Facility Data





