
Chief Technology Officer

Job Code: U8802
Pay Grade: UO
Pay Scale: $164,585.29-$246,877.90 Annually
Exempt: Yes

OVERVIEW

This is a senior management position within the Information Services Division (ISD) of the Sheriff’s
Office that reports to the Chief Information Officer (CIO). The Chief Technology Officer (CTO) is
responsible for managing the functional/operational areas of the Information Services Division (ISD)
and ensuring operations function according to pre-defined standards, policies, and processes;
Service Level Agreements; Operational Level Agreements; and compliance tracking via analysis and
monitoring of performance metrics implemented and collected by direct reporting sections. This role
shall operate with a keen focus on transparency, operational efficiency, and quality in service delivery.

DUTIES & RESPONSIBILITIES

Duties may vary based on assignment.

KNOWLEDGE & ABILITIES

SKILLS

• Enterprise Architecture (EA)
• Executive Leadership
• Information Security
• Strategic Planning
• Technology Strategy Development

WORKING CONDITIONS

MINIMUM EDUCATION & EXPERIENCE

• OR

ADDITIONAL JOB REQUIREMENTS

• The duties and responsibilities on this job description represent  the essential  functions that
an  employee  must  be  able  to  satisfactorily  perform  with  or  without  reasonable
accommodations.  Reasonable  accommodations  shall  be  made  upon  request  to  enable
employees  with  disabilities  to  perform  the  essential  functions  of  their  job,  absent  undue
agency hardship. The Sheriff’s Office retains the right to change or assign other duties to this
job as necessary.

PREFERRED QUALIFICATIONS

• Current  or  previous  certifications  in  networking  (Cisco,  Brocade),  storage  (NetApp,  EMC),
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operating systems (Microsoft,  Apple, RedHat), cloud (Amazon, Google, Microsoft) or general
technical knowledge (CompTIA, ISACA) and/or similar certifications.

• Experience  with  large  public  safety  and/or  law  enforcement  environments  with  24/7
availability demands.

• Experience in government budget, procurement, or contract management.
• Experience managing multiple teams and/or units of highly technical, creative teams.
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